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MARKETING CURRICULUM EVALUATION RESEARCH

Our Needs: MCM #1 Public Education & Outreach



Process



Marketing Plans



Marketing Plan

Marketing Management Class 
• Graduate level class
• Assignment: Marketing plan for 

Tennessee Smart Yards
• 4-Student Team Project
• Product: Marketing Plan

Staff Involvement: Minimal
• Background interview with MWS 

and State Director/TN Smart 
Yards

• Virtual final presentations
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Marketing Plan



Social Marketing Plan

Marketing Social Change Class
• Undergraduate class
• Assignment: Social Marketing Plan for 

Tennessee Smart Yards
• 2 Teams, 4 students/team
• Products – Social Marketing Plans

• Promoting the use of a rain gauge 
to monitor rainfall and water 
accordingly

• Encouraging residents to start 
sketching their yards

Staff Involvement : Minimal
• Background presentation
• Virtual final presentations

Be lm on t  Un ive rs ity |  Ma rke t ing Socia l Cha nge  
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Social Marketing Plans



Curriculum Development



Tour Curriculum

Secondary Education: Planning and 
Assessment Course
• Undergraduate level class
• Assignment: Develop tour 

curriculum
• 2-Student Team Project
• Product: Curriculum for 

Stormwater Demonstration 
Campus tours

Staff Involvement: Minimal

• Background tour of the 
Demonstration Stormwater 
Campus 

• Email questions
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Stormwater Demonstration Campus
Tour Curriculum

Pre
Model stormwater flow and pollutants

Brainstorm solutions

Tour
Stormwater Control Measures

Strengths, weaknesses of SCMs worksheet

Post
Revise model to include 2 SCMs

Proposal for SCMs to meet N.O.V. 
requirements
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Project Based Learning Units

Teacher Externship Staff Involvement: Medium
• Attend PBL session
• Host teachers for 2 days
• Background presentations and 

tour of Stormwater Campus
• Available for questions in the 2 

afternoons
• Attend feedback session

MNP S STEAM De p a rtm e n t  |  Te a ch e r Ex te rns h ip

• 6th grade teachers
• 4 Schools
• Interdisciplinary
• Products:

oWater.... We like to move it, move 
it!!!!

o smART Yard Designs, LLC. 



Project Based Learning Units
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Adopt-a-Tree Activity

Interdisciplinary Science Research (ISR)
• Instructor developed Adopt-A-

Tree activity 
• ISR students worked with middle 

school students on contest
• Products: 

oActivity in tree curriculum guide
oCo-presentation for teacher in-

service

Staff Involvement: Minimal
• Background presentation to 

middle school students

Stra tford  High  Sch ool |  I n te rd is cip lin a ry Scie n ce  Re s e a rch



Adopt-A-Tree Activity
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Evaluation



Evaluation Methods and Theory

Consultant: Emily Jones, Ph.D. Staff Involvement: High
• Email questions
• Virtual meetings
• Data collection and analysis

Lip s com b Un ive rs ity|  Eva lu a t ion  Con s u lt ing

• Evaluation consultant
• Data collection methods
• Use of data



Evaluations Methods
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assess yard conditions/sketch

remove invasives/plant natives

2-3" layer of mulch

use rain gauge

mow grass high

use landscape waste on site

fertilize as recommended

mechanical approaches to pest management

wildlife habitat plants

no mow zone along waterways

good housekeeping

rain garden

PERCENTAGE OF POLL RESPONDENTS

SMART YARD ACTIONS POLL

I do this Need more information, I might do this n/a or not interestedCumulative Polls



Evaluation Plan

Program Evaluation Course
• Graduate level
• Community Partners working 

with students
• Product: Evaluation Plan with 

Survey

Staff Involvement: High
• Attend semester-long course
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Evaluation Tool
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Research



Pet Waste Research

Interdisciplinary Science Research 
• Sophomores – seniors
• Multi-year project
• Assignments:

• Quantify dog waste in dog park
• Water quality testing 
• Education initiatives

Staff Involvement: Minimal
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• Planning
• Water quality test 

demonstration



Pet Waste Research
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Program Impacts

School for Science and Math at VU Staff Involvement: High
• Background Presentation
• Weekly meetings with group

Va n de rb ilt  Un ive rs ity|  Sch ool for Scie n ce  a n d  Ma th  a t  Va n de rb ilt

• High School Program
• Sophomore class research 

project
• Product: Methods of Estimating 

the Impact of the Tennessee 
Smart Yards Program



Program Impacts
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What’s Next?



Messaging and signs

Practices of Sustainable Living Class
• Undergraduate level class
• Assignment: Develop scoop the 

poop signs for greenway 
trailheads

Staff Involvement: Medium
• Assignment development
• Background presentation
• Water Reclamation Plant tour
• Attend final presentations

Lip s com b Un ive rs ity |  Pra ct ice s  of Su s ta in a ble  Living



Behavioral Research

Capstone Class
• Undergraduate, seniors
• Assignments: 

• Conduct observational research 
on poop scooping behavior in 
residential areas

• Literature review

Staff Involvement
• Assignment development
• Background presentation
• Attend final presentations

Lip s com b Un ive rs ity |  Ca p s ton e  Cla s s



Social Media

Public Relations Course
• Undergraduate
• Consultation: 

o Social Media tips and trends ideas
o Focus group for readability

• Future involvement
oPotential internships
o Focus groups
o Social Media 

Staff Involvement
• Background presentation
• Q&A

Lip s com b Un ive rs ity |  P u b lic  Re la t ion s



Contacts

Julie.Berbiglia@nashville.gov

Gretchen.Judkins@nashville.gov
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