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MS4 Permit Requirements

* Public Education / Public Outreach
* |llicit Discharge reporting

* Construction site citizen information and
reporting

* Beyond the permit

* We had the desire to improve on customer
service:

Post - Construction BMP and system complaint
“hot-line”




Backend web-based
software allows for
request tracking,
communications,
status and reporting
by Department

Connect Users
submit non-
emergency requests
or complaints to
Beaufort County in
real-time.

Requests are routed
to the appropriate
municipality and
department based on
the type and location
of request submitted.




Stormwater

e Ditch Clogged or
Overgrown

e Pipe or Culvert
Clogged

e Yard or Street
Flooding

e |llicit Discharge




Image
attachment from
the device
camera or gallery

Address and user
information is
captured for each
request




Uses device GPS
Location to obtain
accurate position

information

Address information
is obtained from
Beaufort County GIS
Geolocation
Services










Customer Service Benefits

* Educates the app user on what to look for

* Involvement means more proactive citizens
* Brand Ambassadors

* Feedback opportunities

* Keeps the citizen informed of progress
* Holds the County accountable







Web-based Backend System with user login by Municipality and
Department

Main View shows Requests List that can be filtered by
Municipality, Department, Assigned User, Type, Status,
Date Range, User info, or custom filters




Web-based Backend System with user login by Municipality and
Department

Map shows all the requests currently filtered and icons can be clicked
on to bring up details







Detail Page shows request type, address, request details and
description, images submitted, user information, and status

Requests can be assigned to a specific user and all
communications will then flow to the assigned user.

The map view can be show by clicking on the View Map button at
the top. A google map is displayed that can be enlarged to full
screen with different map layers as needed




Connect personnel communicate directly with the user in real-
time through comments and status updates

An Internal Note field is available for status updates, last actions,

etc. All actions are tracked by user and logged for each request.




Annual MS4 program reporting

* Run reports on IDDE, construction complaints

* Hot spot analysis
* What are the re-occurring complaints?
* Where are they at?

* Start asking yourself questions for the upcoming
year:

* Where do | need to do more maintenance?
* Do | need a capital project in the area?

* Do | need more enforcement?




Mobile App Development using

lonic Framework is an open source Software Development Kit (SDK) that enables
developers to build high-quality mobile apps using familiar web technologies
(HTML, CSS, and JavaScript).
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